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PAG-IBIG FUND ROBINSONS SERVICE DESK

This is to inform the field that Pag-IBIG Fund Robinsons Service Desk located
at Level 2, Lingkod Pinoy Center, Robinsons, Limketkai Center, Cagayan de Oro City
is open from Monday to Friday between 9:00 AM to 6:00 PM. The following
transactions are accepted on the said service desk:

1. Membership and Employer Registration

2. Issuance of Member’s Membership ID (MID) number

3. MP2 Enrollment

4. Records Verification

5. Member’s Change of Information (MCIF) and Employer’s Change of
Information (ECIF)

6. Acceptance of short-term loan applications and acceptance of provident

claims applications
For more information, you may contact their office through this landline

number: 856-2850 or through this email address:

cdo_robinsons@pagibigfund.gov.ph.
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